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Helping maintain independence & well-being

Programs and Services:

Meals on Wheels: For homebound frail older adults
who are unable to shop and/or prepare meals for
themselves, we deliver three meals a day, five days a
week directly to their homes.

Senior Lunch Program: Hot, nutritious lunches are
provided at 27 centers to people 60 years and older.
Besides maintaining the physical health of older adults,
these programs also work to enrich the emotional/
psychological health of seniors by providing a wide
range of activities.

Adult Day Health Care Centers: Located in Anaheim
and Santa Ana are programs designed for individuals
with physical and/or mental impairments. The centers
provide supportive therapies to enable individuals
and their loved ones to maintain as much daily
independence as possible. Services include: medical/
nursing monitoring, physical and occupational therapy,
social services, nutritional services, activities and
transportation.

Adult Day Care Center: Located in Buena Park this
program offers support and temporary respite to
families and friends who are caring for a frail older loved
one. This program provides a safe and comfortable
daytime environment where seniors can enjoy games,
crafts and social interaction with their peers.

Mission

Helping to maintain the independence and
well-being of older adults in north and
central Orange County

Volunteer Program: Volunteer opportunities are available
throughout the organization including our Friendly
Visitor Program connecting caring volunteers with
isolated older adults who benefit from the social
interaction.

Case Management: Clients facing multiple problems
receive assistance from our case managers to help
them evaluate and find acceptable solutions to meet
their individual needs.

Homemaking/Personal Care/Respite: Our in-home
services arrange for paid caregivers to provide basic
personal care and light housekeeping assistance for
very low income seniors. Our respite care provides
support and relief to caregivers.

Home Safety Program: This program provides home
safety inspections and repairs in the homes of the frail
elderly. Slight modifications are made that assist in
keeping a senior safely in their own home.

Visit our Website www.CommunitySeniorServ.com
* Detailed Program Information
* Information on Older Adults in Orange County
* Event information
* Staff Contact List
* Donation Link

To improve the quality of life for older adults and their families by creating a safety net of health,
nutrition, and supportive services that enhance independence, well being and dignity.

Vision

To be an innovative leader and advocate for older adults by providing quality services built upon a strong

infrastructure and diverse financial base.

Values

¢ Supportive of every older adult’s right to autonomy,
dignity and respect.

¢ Excellence, professionalism and teamwork in everything
we do.

¢ Operating with honesty and integrity in all our affairs.

* A good citizen of the community who treats all
partners fairly.

* Creating trust with our supporters by recognizing
their valuable contributions and consistently
providing results.

* Bring together people who recognize that every
interaction is a unique opportunity to serve one
another and the community.
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Helping maintain independence & well-being

Community Sites Senior Lunch Program

Community SeniorServ Headquarters Hot, nutritious lunches served in the following cities,
and Kitchen call (714) 220-0024 for program information.

1200 N. Knollwood Circle

Anaheim, CA 92801 Anaheim La Habra

Tel: (714) 220-0224

Fax: (714) 220-1374 Fullerton Seal Beach
Placentia Cypress
Adult Day Health Care Centers .
Brea Los Alamitos

Anaheim Center
1158 N. Knollwood Circle Garden Grove Tustin
Anaheim, CA 92801

Santa Ana Fountain Valle
Tel: (714) 220-2114 untal y
Fax: (714) 220-1406 Buena Park Midway City
Santa Ana/Tustin Center Huntington Beach Westminister
1101 S. Grand Avenue, Suite K
Stanton Orange

Santa Ana, CA 92705

Tel: (714) 558-1216 Costa Mesa Yorba Linda
Fax: (714) 564-0386

Adult Day Care Center

Buena Park Day Care
8150 Knott Avenue
Buena Park, CA 90620 www.CommunitySeniorServ.com
Tel: (714) 826-3163
Fax: (714) 821-8191

Facts and Figures

A proud history of Client Profile Financial Funding Sources
service to older « 70 % of clients live at Overview 35% Government Grants
adults and their or below the > eAmlien 25% Program Income
families since 196 poverty level annual operating 18% Donations
ek - budget in Fiscal 9% Social Enterprise
>>% tad Year 2009 7% In-Kind
Clients Served « 29% Hispanic/Latino * 94 cents of every 6% Other
’ Mf)re than 15,000 « 12% Asian/Pacific Islander dtellbr c.ionated Volunteers
clients served goes directly to
. . and Staff
annually « 3% African American programs and
T . « 21 Board Members
* 1.5 million meals « 1% Native American services
served annually 0 * 650 Volunteers

« 132 Staff Members



